Transport Demand Management —

Awareness and Action

A \

(Pre)
contemplation
phase

Rational:

no knowledge about
sustainable
transport

Affective:
the car is
comfortable
and pleasant
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Action:
using the car for
every trip
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Preparation
phase

Rational:
some knowledge about
sustainable transport

Affective:
awareness but
indecisiveness

Action:
occasionally using
bicycles or public
transport
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Action and
maintenance
phase

Rational:

good knowledge
about

sustainable transport

Affective:

public transport and
bicycles are equitable
choices

Action:

seldom using the car,
often using bicycles
or public transport

lllustration based on: Pardo (2006, p.15). Sustainable Transport: A Sourcebook for Policy-makers in Developing Cities, Module Te, Raising Public Awareness about
Sustainable Urban Transport, GIZ. https://fwww.sutp.org/files/contents/documents/resour-
ces/A_Sourcebook/SBI_Institutional-and-Policy-Orientation/GIZ_SUTP_SBle-Raising-Public-Awareness-about-Sustainable-Urban-Transport_EN.pdf (accessed:
20.09.2018)
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